
 

• Water Conservation Package – This package is offered free of charge to all Zia Natural Gas customers, while supplies
last, and contains a free low flow shower-head and two faucet aerators. One package per account.

• $20 Water heater tank blanket.
• 125 rebate for installation of natural gas water heater with Uniform Energy Factor of 0.64 or higher.
• $200 rebate for installation of tank-less natural gas water heater with Uniform Energy Factor of 0.81 or higher.
• $275 rebate for upgrading electric water heater to a natural gas water heater with a Uniform Energy Factor of 0.67

or higher.
 

1. Contact a New Mexico-licensed contractor to install your new water heating equipment.
2. Review program eligibility and requirements with your contractor.
3. Have contractor install the new equipment.
4. Submit completed Rebate Application along with a copy of your equipment receipt and/or contractor invoice and

two photos: One photo of equipment installed and second photo of equipment manufacturer’s decal displaying make,
model and serial number. Drop application and documents off at your local Zia office or mail to:

5. For Water Conservation Package, please contact your local office to check availability and to request your water
conservation package.

Rebates are subject to availability of program funds. Completed applications will be reviewed and processed by Zia Natural Gas 
Company on a first-come, first-served basis until program funds are depleted. Please refer to the Zia Natural Gas Company Rebate 
Application for a complete list of program Terms and Conditions. 

Following space heating, water heating accounts for the second largest proportion of natural gas consumption in 
residential applications. High efficiency water heaters have improved technology resulting in lower energy usage while 
improving comfort and functionality. Another great way to conserve energy is by reducing overall water usage.  

Zia Natural Gas Company offers incentives to save energy, water, and money with water heating. Additional information 
is provided below. When applying for Water Heating Rebate, please complete Application pages 1, 3 & 6. 

WATER HEATINGWATER HEATING

2025-2026

Rebates Available:Rebates Available:

Eligibility:Eligibility:

How tw to participate:

Zia Natural Gas Company
Energy Efficiency Program

PO Box 888
Ruidoso Downs, NM 88346

• To qualify you must be a current or prospective customer who receives natural gas service from Zia Natural Gas 
Company, as proven by customer account number.

• You are responsible for the full cost and installation of the natural gas water heating system.
• Water heater must be purchased and installed or serviced after April 1, 2025.
• Rebates are subject to program funds and processed on first-come, first-served basis.
• Zia Natural Gas Company reserves the right to inspect completed installations to verify compliance with the Energy 

Efficiency Program.




